
 

*For the most secure and future-ready experience, we strongly recommend using the Google Play version of the DataManager app. The Chrome app 
should only be used as a temporary solution during the transition period. 

Riverside DataManager: App Access Options 

Google is phasing out Chrome apps. To stay supported and secure, Riverside DataManager is now available through the 
Google Play Store — the recommended version moving forward. We understand this may not be the ideal time for all 
districts to transition, so you also have the option to continue using the Chrome app for now. 

Please review the options below to determine which is best for your organization. 

 

 

Option 1: Google Play (Android App) 
Meets Google’s most current app and device security standards. 
Regularly updated through the Play Store. 
 

Option 2: Chrome App (Legacy) 
Still secure for use but does not receive the same ongoing 
enhancements or protections as Google Play apps. 

(Note: You will need to remove any previous version of the 
Riverside DataManager Secure Browser app before installing the 
new Android version.) 
 

Unmanaged Devices 
 

1. Search for Riverside DataManager in the Google Play 
store (or click here) 

2. The Google Play Store will open and display the 
DataManager app details. (If you do not have rights to 
install applications on your device, you will need to 
contact your administrator) 

3. Select INSTALL 
4. After the download is complete, click OPEN or select 

Riverside DataManager icon on the Chromebook device 
menu 

Note: If you do not see the app in the Google Play Store, please 
check that your device supports running Android apps.  Click here 
for more details. 
 

Managed Devices 
 
These instructions are for Chrome Device Managers who will add 
the secure app to their domain-managed Chromebook devices. 
 
For additional help with using Chromebooks for assessments 
please contact Google Admin support. 
 

1. Log in to the ChromeOS management console at 
https://admin.google.com  

2. Select Devices > Chrome 
3. Select Apps & extensions > Users & browsers 
4. Select the organizational unit that should receive this app 
5. Click the Add button in the far-right corner and select Add 

from Google Play 
6. Search for app DataManager by Riverside Insights 
7. Select app and accept permissions 

Only a Google Admin can enable Chrome apps on managed 
devices. If you are not an administrator, please share these 
instructions with your IT team. 
 

Enable Chrome Apps in the Google Admin Console 
And Install the DataManager app 

 
1. Sign in to Google Admin Console using your administrator 

account.  
2. From the left-hand menu, go to:  

Devices > Chrome > Settings > Device Settings  
3. Select the organizational unit or Group that contains the 

devices you want to update.  
a. To apply the setting to all devices, leave the top 

organizational unit selected.  
4. Locate the policy for Chrome Apps allowed for kiosk 

mode.  
5. Change the setting to: Keep using Chrome apps in kiosk 

sessions (for a limited time)  
6. Click Save. 

a. Note: Settings usually take effect within minutes, 
but it may take up to 24 hours for all devices. 

7. Search for the Riverside DataManager app (or click here). 
8. Select the appropriate group or organizational unit 
9. Under the Installation Policy, choose Force Install or Force 

install + pin to ChromeOS taskbar. 
10. Click Save. 

 
Launch the DataManager Chrome App 

 
Once your administrator has enabled Chrome apps: 
 

1. Open the Chrome browser on your Chromebook or 
device.  

2. Go to your Apps Launcher and select DataManager. 
3. You can now continue using the Chrome app until support 

ends. 
  
 

https://play.google.com/store/apps/details?id=com.testsys.DataManager&hl=en_US&pli=1
https://www.chromium.org/chromium-os/chrome-os-systems-supporting-android-apps/
https://support.google.com/chrome/a/answer/7131624
https://admin.google.com/
https://chromewebstore.google.com/detail/riverside-datamanager/gngadipbljmmcgcjjflidckpbgebnhod

