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At Riverside Insights, we are committed to providing accessible digital products and services to
students, educators, administrators, and families, including individuals with disabilities. We recognize
the importance of equitable access to educational technology and strive to ensure our platforms support
inclusive learning environments.

Commitment to Accessibility and Equal Access
Riverside Insights is dedicated to complying with applicable federal and state accessibility laws and
regulations. Our goal is to ensure that all users have equal access to our digital content and services.

Standards and Conformance

We design, develop, and maintain our websites and digital products to conform to the Web Content
Accessibility Guidelines (WCAG) 2.1, Level AA standards. These guidelines help make web content
more accessible for individuals with a wide range of disabilities, including visual, auditory, physical,
speech, cognitive, and neurological disabilities.

Accessibility Features and Support
Our platforms are developed with accessibility in mind and include features such as:

o Compatibility with screen readers and other assistive technologies
o Keyboard navigation support

e Alternative text for meaningful images

e Captioning or transcripts for multimedia content, where applicable
e Clear and consistent navigation structures

Testing and Continuous Improvement
Accessibility is an ongoing priority at Riverside Insights. We:

e Conduct regular accessibility audits using automated and manual testing methods
o Engage internal and third-party accessibility experts to evaluate compliance

o Integrate accessibility into our product development lifecycle
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Third-Party Content and Integrations

Some third-party content or integrations within our platform may not be fully accessible. We encourage
users to notify us of any accessibility concerns so we can work toward a resolution or provide an
alternative means of access.

Voluntary Product Accessibility Template (VPAT)
A current Voluntary Product Accessibility Template (VPAT®), detailing conformance with WCAG
standards, is available upon request.

Feedback, Accommodations, and Support
We welcome feedback regarding the accessibility of our products and services. If you encounter
accessibility barriers or require accommodations, please contact us:

e Email: legal@riversideinisghts.com
e Mailing Address: One Pierce Place, Suite 101C, Itasca, IL 60143

We will make reasonable efforts to respond to accessibility-related requests within 3 business days and
to provide alternative formats or accommodations as needed.

Procurement and District Partnerships

We work collaboratively with school districts and educational agencies to meet accessibility
requirements in procurement processes and contracts. Upon request, we can provide accessibility
documentation, including VPATS, testing summaries, and remediation plans.

Ongoing Commitment
Riverside Insights is committed to continuous improvement in accessibility and regularly reviews and
updates this statement to reflect evolving standards, legal requirements, and best practices in education.



	Updated July 1, 2026

